ABOUT ORDERING

PLACING ORDERS / CONFIRMATION

PLEASE CALL OUR OFFICE AT 303-683-6878 TO PLACE YOUR ORDER FROM 8 AM TO 5 PM MONDAY -
FRIDAY. YOU MAY ALSO CONTACT US AT INFO@CANONCATERING.COM . WE REQUEST A 48 HOUR
NOTICE FOR YOUR DELIVERY, BUT WILL MAKE EVERY EFFORT TO ACCOMODATE SHORT NOTICE
ORDERS. ALL ORDERS WILL BE CONFIRMED TO YOU VIA EMAIL OR FAX. IN TURN, WE REQUEST YOUR
SIGNATURE TO COMPLETE THE ORDER. MENU CHANGES OR GUEST COUNT CHANGES WILL REQUIRE
A FAXED CONFIRMATION.

MINIMUM ORDERS / DELIVERY AND SERVICE CHARGES
OUR WEEKDAY ORDERS BEGIN AT 300.00 FOR FOOD & BEVERAGE, AND WEEKNIGHT/WEEKEND
ORDERS BEGIN AT 500.00. MOST WEEKDAY DELIVERIES IN THE IMMEDIATE METRO AREA ARE 50.00,
AND INCLUDE PICK-UP. WEEKEND DELIVERIES AND DELIVERIES TO LOCATIONS OUTSIDE THE
IMMEDIATE METRO AREA MAY INCUR AN ADDITIONAL COST. THERE IS A 10% SERVICE CHARGE,
WHICH COVERS EQUIPMENT USAGE, DELIVERY PREPARATION, AND CLEAN-UP AT OUR KITCHEN.
STAFFED EVENTS WILL INCLUDE A 20% SERVICE CHARGE.

PAYMENT
ORDERS OVER 500.00 WILL REQUIRE A DEPOSIT AT THE TIME THE ORDER IS PLACED. FINAL PAYMENT
IS DUE 24 HOURS PRIOR TO DELIVERY IF PAYING WITH VISA, MASTERCARD, OR AMERICAN EXPRESS.
PERSONAL OR BUSINESS CHECKS MAY BE PAID AT THE TIME OF DELIVERY, AND SHOULD BE MADE
PAYABLE TO CANON CATERING.

DELIVERY DETAILS
WE WILL ARRIVE APPROXIMATELY 45 MINUTES PRIOR TO YOUR BUFFET TIME. IT IS OUR GOAL TO
HAVE YOUR ORDER SET-UP AND READY 15 MINUTES PRIOR TO THE TIME YOU WOULD LIKE GUESTS
TO EAT. ALL DAYTIME PICK-UP’S WILL BE MADE 2 HOURS AFTER THE BUFFET IS SET. PICK-UP’S FOR
EVENING DELIVERIES WILL BE MADE THE NEXT MORNING.

TO KEEP DELIVERY CHARGES AT A MINIMUM, WE REQUEST THAT ALL LEFTOVER FOOD BE TAKEN
CARE OF PRIOR TO OUR ARRIVAL. UNFORTUNATELY, ADDITIONAL CHARGES WILL APPLY IF THE
DRIVER MUST RETURN AT A LATER TIME TO PICK UP LOST OR MISSING EQUIPMENT, OR BUFFETS
THAT ARE STILL “IN PROGRESS.”
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PLATES / CUTLERY / NAPKINS / CUPS
CANON CATERING PROVIDES HIGH QUALITY DISPOSABLE PLATES, CUTLERY, AND NAPKINS ON SOME
BUFFETS, WHICH WILL BE NOTED AT THE BOTTOM OF THE MENU. WHEN DISOPOSABLES ARE NOT
INCLUDED, THEY MAY BE PURCHASED FOR .75-1.75PER GUEST, DEPENDING UPON THE EVENT.
CUPS ARE INCLUDED WHEN BEVERAGES ARE PURCHASED.

BUFFET SET-UP
PLEASE INQUIRE AS TO TABLE NEEDS FOR YOUR EVENT. MOST BUFFETS REQUIRE ABOUT 8-12 FT. OF
TABLE SPACE, DEPENDING UPON THE NUMBER OF GUESTS YOU ARE EXPECTING. MORE SPACE IS
ALWAYS BETTER. PLEASE LET US KNOW ABOUT YOUR BUFET SPACE SO THAT WE CAN PLAN
ACCORDINGLY. IF YOU HAVE ORDERED BEVERAGES OR APPETIZERS, A SEPARATE TABLE OR SPACE
ARRANGEMENT MAY WORK BEST.

EQUIPMENT
WE PROVIDE ALL EQUIPMENT NECESSARY FOR YOUR BUFFET, WHICH INCLUDES CHAFING DISHES,
SERVING UTENSILS, TRAYS, AND BOWLS. ALTHOUGH TABLE LINENS ARE NOT INCLUDED ON MOST
BUFFETS, THEY MAY BE ADDED TO ANY ORDER FOR 10.00 EACH. CANON CATERING BELIEVES IN
SERVING ATTRACTIVE BUFFETS WHILE BEING ENVIRONMENTALLY CONSCIOUS. THEREFORE, WE DO
NOT PROVIDE DISPOSABLE PLATTERS AND SERVING PIECES, TO COUNTERBALANCE THE USE OF
DISPOSABLE PLATES, CUTLERY, ETC. ALLITEMS NOT RETURNED ARE SUBJECT TO A REPLACEMENT
FEE.

CANCELLATIONS

CANCELLATIONS REQUIRE A 72-HOUR NOTICE. ALTHOUGH DEPOSITS ARE NON-REFUNDABLE, A 72-
HOUR NOTICE MAY PREVENT ADDITIONAL CHARGES.
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